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THE GENDER DIGITAL DIVIDE
The Gender Digital Divide Desk Review, Gender Analysis Technical Resource, and 
Risk Mitigation Technical Note support the United States Agency for International 
Development (USAID) Digital Strategy through the “Closing the Gender Digital Divide” 
initiative and its objectives to:

• Scale understanding of the Gender Digital Divide across the Agency

• Provide tools for USAID staff to support host countries in overcoming the barriers to women’s
access and use of digital technology

• Provide further evidence of the benefits and risks relating to women’s access to and use of
information and communications technology (ICT)

1 WHAT IS THE 
GENDER DIGITAL DIVIDE? 

In developing countries, 53% of 
men use the internet, compared 
to 41% of women.

In Africa, the gender gap in 
mobile internet is 37%. 

In South Asia, women 
are 23% less likely to 
own a mobile phone; 
the gender gap in
mobile internet use 
is 51%.

2 WHY IS THERE A
GENDER DIGITAL DIVIDE?

AFFORDABILITY AVAILABILITY

ABILITY APPETITE

3 GENDERED RISK OF INFORMATION
AND COMMUNICATION TECHNOLOGY 
FOR WOMEN AND GIRLS

• Technology-facilitated gender-based violence

• Issues of cybersecurity and data privacy

• Reinforcement of gender stereotypes and
inequalities

4 WHY DOES THE
GENDER DIGITAL DIVIDE MATTER? 

• While ICT can increasingly open doors for men, 
doors remain closed for “unconnected” women

• Gendered risks effectively discourage women and
girls from using ICT

The authors’ views expressed in this document do not necessarily reflect the views of the United States Agency for International Development or the United 
States Government. This document was produced for review by the United States Agency for International Development. It was prepared by Banyan Global 
for the Women’s Economic Empowerment and Equality Technical Assistance task order under the Advancing the Agenda of Gender Equality (ADVANTAGE) 
indefinite delivery, indefinite quantity (IDIQ) Contract No. AID-OAA-I-14-00050/7200AA18F00018.

https://www.marketlinks.org/weege-wiki/gdd-desk-review-report
https://www.marketlinks.org/weege-wiki/gdd-risk-mitigation-technical-note
https://www.usaid.gov/usaid-digital-strategy
https://www.usaid.gov/usaid-digital-strategy


SUMMARY OF GENDER DIGITAL DIVIDE DOCUMENTS

GENDER 
DIGITAL DIVIDE

Contract No.:    

AID-OAA-I-14-00050/7200AA18F00018 

Submitted To:  

Wade Channell

Senior Economic Growth Advisor for Gender

February 2021

DESK REVIEW REPORT

DESK REVIEW
Deep dive into thage Gender Digital Divide and an 
evaluation of existing resources and data sources 
around the Gender Digital Divide.

There is a growing and 
persistent gap in women’s 
meaningful use of mobile 
technology. Women tend to use 
mobiles (and mobile Internet) 
differently, and often less 
frequently, than men.

— EXCERPT FROM DESK REVIEW

GENDER DIGITAL DIVIDE GENDER ANALYSIS TECHNICAL RESOURCE

UNDERSTANDING THE 
GENDER DIGITAL DIVIDE

WHAT IS THE GENDER DIGITAL DIVIDE?

For low- and middle-income populations, access to ICT and inclusion in the digital economy provide 
great benefits and offer great potential. These benefits include financial inclusion; employment 
opportunities; improved access to healthcare, education, and agricultural services; improved 
productivity; increased safety and security; and increased access to information. Digital platforms can 
act as a major channel for delivering life-enhancing valued-added services. They can also help expand 
women’s and girls’ world views and sense of self in the world and increase their awareness of rights 
and opportunities locally and globally.

At the same time, digital transformation comes with the risk of increasing inequality. Despite the 
global prevalence of mobile phones and the Internet, the reality in many communities does not yet 
reflect the potential of a digital ecosystem that drives sustainable and equitable growth; vulnerable or 
marginalized groups are often excluded, resulting in a digital divide.

The digital divide is the distinction between those who have mobile and internet access and are able 
to make use of ICT, and those who are excluded. The gender digital divide reflects the inequalities 
between men and women in terms of ICT access and use, although women’s ownership, access, and 
use of ICT are also different definitions: ownership necessitates that the mobile phone is registered 
in the woman’s name. Access and use imply a larger pool, where women can utilize others’ phones or 
community phones. Even if a mobile phone is registered to a woman, it does not mean that she is the 
primary user—as is the case when the government ties a mobile phone number to a person’s larger 
national ID number, and the person wants to get a second mobile phone. 
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THE

R E A D E R

1

Previous Document — How to Use this Gender Digital Divide 
Gender Analysis Technical Resource
Next Document —  Tool 1: Gender Digital Divide Illustrative 
Questions

This resource is a companion piece to the Gender Digital Divide Risk Mitigation 
Technical Note. It is one of 18 documents exploring the role of information and 
communication technology in empowering women.

VIEW THE FULL SERIES >

GENDER ANALYSIS  
TECHNICAL RESOURCE
Practical resources to integrate the Gender  
Digital Divide into gender analyses with a  
Women’s Economic Empowerment and Gender  
Equality lens. 

• Helps users with global, country, and regional 
strategic planning

• Supports program and activity design

• Provides guidance for monitoring and evaluation

How to Use This Gender 
Digital Divide Gender  
Analysis Technical Resource 

Understanding the Gender 
Digital Divide

Tool I: Illustrative Questions

Tool 2: USAID Sector Outcomes

Tool 4: Illustrative Indicators

Tool 3: Design Checklist

Key Data and Documents

UNDERSTANDING  
THE RISKS OF ICT TO 
WOMEN AND GIRLS

WHAT IS THE GENDER DIGITAL DIVIDE?
The digital divide is the distinction between those who have mobile and internet access and are able to 
make use of ICT and those who are excluded. The gender digital divide reflects the inequalities between 
men and women in terms of ICT access and use.

ICT enables access to critical health services as well as to opportunities for education, civic participation, 
employment, entrepreneurship, and access to finance that were once out of reach for many people. It 
acts as a vital gateway for women to access information that can improve their livelihoods, significantly 
enhancing their ability to contribute to their families and the global community. Access to, and use of, 
mobile devices and the Internet also has an impact on women’s empowerment, as well as on social cohe-
sion and subverting gender norms. Yet, just as ICT is accelerating opportunities and impact all across the 
world, women are being left behind.

More than half of the world’s women are offline: in developing countries, the Internet penetration rate 
for women on all devices is 40.7 percent, compared to 52.8 percent for men.1 Three hundred million 
fewer women than men use mobile Internet (a gender gap of 20 percent).2

Around 393 million adult women (aged 18 and over) in low- and middle-income countries do not own 
mobile phones; women are 8 percent less likely to own a mobile phone than men. This gap is larger in 
certain regions: in South Asia, the gender gap is 23 percent (207 million women); in sub-Saharan Africa, it 
is 13 percent (74 million women). Women are 20 percent less likely than men to own a smartphone, and 
again, this gap is larger in certain regions. 

1 Facts and Figures 2019. ITU, 2019. Available at https://itu.foleon.com/itu/measuring-digital-development/gender-gap/
2 The Mobile Gender Gap Report 2020. GSMA Connected Women, 2020. Available at https://www.gsma.com/
mobilefordevelopment/wp-content/uploads/2020/02/GSMA-The-Mobile-Gender-Gap-Report-2020.pdf
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GENDER DIGITAL DIVIDE RISK MITIGATION TECHNICAL NOTE

1

This resource is a companion piece to the Gender Digital Divide Gender 
Analysis Technical Resource. It is one of 18 documents exploring the role of 
information and communication technology in empowering women.

VIEW THE FULL SERIES >

Previous Document — How to Use This Gender Digital Divide Risk 
Mitigation Technical Note
Next Document — Tool 1: Practical Risk Mitigation Strategies

RISK MITIGATION  
TECHNICAL NOTE
Practical resources to mitigate risks to women 
and girls in accessing and using ICT.

• Helps users mitigate the risks of women and 
girls accessing and using ICT

• Offers practical steps, strategies, and resources

• Offers examples of on-the-ground solutions

How to Use This Gender 
Digital Divide Risk  
Mitigation Technical Note

Understanding the Risk of 
ICT to Women and Girls

Tool 1: Seven Practical  
Strategies

Key Documents

These tools and resources can be used either together or as stand-alone documents. They are designed to be 
flexible and illustrative: they can be adapted or used as jumping-off points and prompts. These tools build off 
of, and refer to, the Women’s Economic Empowerment and Gender Equality (WEEGE) Technical Guide, with 
specific references to Integrating WEEGE into a Gender Analysis Toolbox and WEEGE Illustrative Indicators.
 
The Gender Digital Divide documents are available on the Marketlinks WEEGE Wiki page, with the WEEGE 
Technical Guide. 

https://www.marketlinks.org/weege-wiki/335-toolbox-integrating-weege-gender-analysis
https://www.marketlinks.org/weege-wiki/693-tool-1-weege-illustrative-indicators
https://www.marketlinks.org/weege-wiki/gender-digital-divide
https://www.marketlinks.org/weege-wiki
https://www.marketlinks.org/weege-wiki/weege-technical-guide
https://www.marketlinks.org/weege-wiki/weege-technical-guide



